CUSTOMER TRAINING

Dynamic Ratings provides training opportunities for on-line monitoring products and services. We offer
several training options; Training can be customized to meet the individual needs of the users.

USER TRAINING LEVEL 1: 4-8 HOURS*
Who: Field Technicians, first responders, maintenance or communications/control personnel, or those who have
light interactions with the monitoring equipment.
Scope: This course teaches users how to install and use our monitoring equipment. It includes instruction on
what it can do and how it can be used to view alarms and download data. This class also includes basic
troubleshooting training.

USER TRAINING LEVEL 2: 1-2 DAYS*
Who: Engineers, SME support to first responders, experienced field technicians or professionals who have in
depth interactions with monitoring equipment.
Scope: Users will learn how to use the monitoring equipment and learn how to read and interpret data
and alarms. Users will get hands on experience with in depth troubleshooting and development of custom
configurations. At the end of the course, users will be confident in accessing and customizing the system.

MONITORING STRATEGY: 1-2 DAYS*
Who: Asset Health Teams or professionals wanting to learn about monitoring capabilities.
Scope: Monitoring Strategy is a high level class that demonstrates what monitoring can do for asset health.
In this course, students will learn why monitoring is useful, what to consider when developing a strategy and
how to develop and implement a monitoring strategy. Students will study various case studies and learn
about how other companies are successfully implementing monitoring. Users who already have monitoring in
place will learn how to leverage units they own to monitor to their fullest potential. We will also explain how
to demonstrate the importance of monitoring to company management. At the end of this training, users will
have a strategy in place to develop, implement and use monitoring successfully.

CUSTOM TRAINING
Scope: All trainings are customized to meet the needs and requests of the users. However, if there is a topic
or issue that is not covered in one of our courses above, we are happy to create a custom training course to
meet your needs.
To book a training contact your local representative, email your request to contact@dynamicratings.com,
or visit our website and fill out the Contact Us form at www.dynamicratings.com/contact-us.
*Each training is customized to meet customer needs; therefore, training length is subject to your requirements.
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